Medicare Advantage: Enrollment Tips
The purpose of this piece is to highlight the sections of Medicare Advantage applications that are
often inquired upon or incorrectly filled out. The following enrollment tips will help ensure
completeness and accuracy this peak season.
1. Medicare Number
The Medicare Beneficiary Identifier (MBI) is a combination of numbers and upper-case letters.
Numbers zero through nine and all letters from A to Z except for S, L, O, I, B and Z will be used.
Please be sure that all 11 characters are included.

Remember, applicants must have both Medicare Parts A and B prior to enrollment in a
Medicare Advantage product.
2. Assistance field
Failure to complete the, “I helped the applicant by partially or completely filling out the paper
enrollment form on behalf of the applicant,” field will hold up an application. The document is
incomplete without this information. Please note that you may only assist the applicant if they
explicitly ask for help. You are not allowed to proactively approach the client. If mailing the
application to the subscriber, you may fill in the applicant’s name and address and still mark
“No.” This also applies to corrections; the agent must place their initials and date next to any
corrections. Blue Cross® Blue Shield® of Michigan auditors monitor these responses.

3. Processor information
When submitting applications to TGG Solutions, the “Name of the person entering enrollment
information online,” field should be left blank. TGG Solutions will complete this field which is
located at the bottom of the signature page.
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4.

Additional medical questions
Section five, questions one through five. Please be sure to examine this section
thoroughly, making sure that all five checkboxes are marked, and any additional
information requested is provided. Blue Care Network applications have a sixth question
asking for Primary Care Physician (PCP) information.

5. Applicant and producing agent signature and dates
The applicant signature must be a wet signature, not typed or stamped. This also applies
to the applicant signature dates. Please note, the producing agent may not sign the
application prior to the applicant. It is the agent’s role to ensure that the application is
complete before they sign and date the form. These fields are legally binding, and may
not be typed.
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